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Hudopmauns o npase norpeduTeeit
(pHHAHCOBBIX YCJIYI" HAa HaNpaBjeHHe
oOpalieHus GUHAHCOBOMY
VIOJHOMOYCHHOMY. MO/ 1eKallas
pa3MeneHHIO MHKPO(hHHAHCOBIMU
OPraHM3allMAMH B MECTaX OKa3aHHs YCIYT,
B TOM 4HC/1€ HA CBOEM O(UUHATBHOM
caitre B cetnt Murepuer

Hudopmauus o npase norpeduTeeil GHHAHCOBBIX YCJYT HA HANpaBJeHHe
oOpaleHHss GHHAHCOBOMY YNOJHOMOYEHHOMY

C 1 snBaps 2020 roma AdeficTByeT HOBbIH J0CyIeOHBIA MOPAAOK
YPEry.IHpPOBaHHA CrIOpoB notpeduTeseii ¢ MHKpO(UHAHCOBBIMH OpraHH3aluAMH.

B cayuae, ecam  MHKpodHHAHCOBas — OpraHM3allis  OTKAa3bIBAETCH
Y10BJAETBOPHTb TpeOOBaHHs MoTpeduTeNs, 10 oOpalleHHs B cyl MOTpeOuTens s
VPEryJHpOBaHHS Cropa 10/KeH 00pPaTHThCA K QUHAHCOBOMY YITOJTHOMOYEHHOMY.

JIOmAHOCTE  (PHHAHCOBOIO YIOJIHOMOYEHHOrO y4pexaeHa PeaepaibHbIM
zakonoM oT 4 wions 2018 roma Ne 123-@3 «O6 ynmomHOMOYEHHOM MO TpaBaM
norpedurenei GUHAHCOBBIX YCIAYI».

DUHAHCOBLIM  YIOJIHOMOYEHHBIH — paccMaTpuBaeT HMYLLIeCTBEHHbBIE
TpeGoBaHua noTpeduTess, pa3Mep KoTopbix He npesbimaeT 500000 pydmed.

OGpatilenne noTpeduTens (MHAHCOBOMY YMOJHOMOYEHHOMY MOXKET ObITh

b3 HHHBI KadiiHeT Ha o(HLMaTIbHOM CanTe

HATIPABJIECHO B 271eKTPOHHOM (opme ue

(GHHAHCOBOrO YNO.IHOMOYEHHOTO HIIH B THChMEHHOM dopme.

[puém W paccmoTpenue oOpaulenuit noTpeduTesncii  OCYMIECTBAACTCS
(pHHAHCOBBIM YIOTHOMOUEHHbBIM OECIIaTHO.

Jlo nanpasienus obpalieHns (HHAHCOBOMY YTOTHOMOUEHHOMY NOTPEOUTEND
J0JDKeH  oBpaTuThcs ¢ 3asBIEHHEM  (MpeTeHsueH) B MHUKPODHHAHCOBYIO
OpraHH3alHIo.

C noapoGHoil wHpopmauHeil 0 TOpAAKE HANpaBIeHUs oOpalleHus
(GHHAHCOBOMY YMOJIHOMOYEHHOMY MOJKHO O3HAKOMMTLCS Ha oQHIIATEHOM caiTe

(hPMHAHCOBOIO YMOIHOMOYEHHOTO.
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Oduunanehslii cair dhuHaHCOBOTO YIOJHOMOYEHHOTO:
www L nombudsnian.au

Homep Teiedona cayxObl  obecrieueHHs ACHTEIbHOCTH ¢uHancoBoro
yronsomouentoro: 8 (800) 200-00-10 (GecrsiatHbiit 380HOK 110 PoccHm).

MecTo HaxouaeHns cayxObl obecriedeHHst AeATeNbHOCTH (PHHAHCOBOIO
yromHomouentoro: 119017, r. Mocksa, CTapoMOHeTHbIil [epeyJioK, oM 3.

[loutoBblii  aipec cayxObl obecriedeHus JEATEIbHOCTH (PHHAHCOBOTO
ynosHomouentoro: 119017, r. Mocksa, CTapoMOHETHBIH MepeyioK, [10M 3,

nosayyatenb AHO «COJDY».



